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Who we are and what we stand for 

We work directly with the community to ensure the best environmental outcomes for the ACT 

through targeted education, information and practical application.  

We recognise that a healthy and vibrant community is much more able to take care of itself and its 

environment than a fragmented one. Our projects support the community to nourish itself and the 

environment together, and to sustain themselves into the future.  

 

What we know 

The major barriers to people engaging in sustainable behaviours are: 

 Lack of interest – Unable to see how actions are relevant to them, or how their actions will 

make any difference. 

 Disempowerment – Lacking the skills and confidence to act 

 Practical considerations – Belief that the behaviour will be expensive, onerous or difficult.  

 

What we do about it 

The Canberra Environment Centre takes an innovative approach in assisting people to make life-long 

behaviour changes. 
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We are addressing these barriers by: 

 Targeting existing interests – We communicate directly with the community using events, 

social media and online tools to discover where people’s interests lie and build our resources 

and workshops around those interests. 

 Empowering people to act – Our work is positive and practical. We give people the 

knowledge, the skills and the confidence to act through our resource development, skills-

based learning and ongoing support. Through our popular events; small, interactive 

workshops; and online presence we build a supportive community around those seeking to 

make lifelong changes.  

 Practical consideration – We are breaking down old environmental stereotypes, making a 

sustainable lifestyle an easy and attractive option to diverse groups of people in the ACT. 

The Canberra Environment Centre is accessible to all, and through our innovative approach, 

we ensure we are working with the wider community to make life-long changes easy.  

We are developing an effective and dynamic social media strategy, that has already reached 

thousands of people since its inception, creating community interest in the work we do. 

We look to the community to provide us with the ideas for our resources and workshops, 

utilising people’s existing interest to leverage more environmentally friendly behaviours.  

We provide the skills and confidence for people to take on sustainable behaviours, backed up 

by online and personal support where necessary. 

We engage with people who are not traditionally interested in sustainable living through events 

such as festivals and markets; practical, skills-based workshops on various subjects; and 

providing information on many different aspects of living sustainably. 

Our communications are positive, engaging, and targeted towards the wider community in the ACT 

and not just those who are already incorporating environmentally friendly behaviours into their own 

lives. 

 

How we do it   

1.  Empowering through education  

Providing people with knowledge of a problem is only a small step on the way to resolving it. 

Traditionally, it has been hoped that by providing information about an issue, people will feel 

compelled to act on it. We understand that there is far more to addressing environmental issues 

than just that. People must be able to relate to the problem and solution. They must feel 

empowered to act to achieve a resolution. Finally they need the skills and the ability to enact the 

changes that will achieve a resolution. 
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We make it easy for people to get involved by working within their existing interests, providing them 

both an intellectual understanding and hands-on skills; and encouraging and supporting  them to 

work at their own level as part of a supportive community to achieve what they are aiming for. 

Our skills based workshops based on people’s existing interests provide the knowledge, ability and 

confidence for people to make affordable changes independently. 

Innovation & Creativity – The Canberra Environment Centre recognises that the community and 

people’s needs are constantly changing. We offer activities that are responsive to the needs of the 

Canberra community. 

We will: 

Teach people the skills they need to reduce their energy use, and support them to do so  

Holding workshops and providing resources on draught sealing, understanding electricity 

bills, basic energy auditing and retrofitting. 

Encourage people to participate in Active Travel  

Holding workshops and providing resources on basic bike maintenance, demystifying public 

transport, navigating the city safely without a car. 

Encourage more food gardens in more homes 

Holding workshops and providing resources on permaculture and organic gardening 

including small-space food gardens, soils, pests, and producing a gardening calendar for the 

ACT 

Address waste  

Teaching people to provide for their needs and wants without relying on packaged goods;   

such as preserving local seasonal food gluts to last through the off-seasons, using locally 

produced whole foods, and supporting local sustainable producers. 

Assist biodiversity 

We get hands-on with biodiversity, working with a range of ages and activities such as: 

 creating backyard habitats for local species,  

 planting specifically for indigenous species, 

 making safe areas for indigenous and important species in the urban environment.  
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2.  Engaging the unengaged 

Canberra Environment Centre has an excellent track record of delivering positive, informative and 

popular events to the Canberra community. We liken our work to being that of ‘sustainability 

by stealth’ engaging people to act on their interests in a way that is beneficial for the 

environment, without that being their primary concern. 

 The annual Canberra Harvest Festival attracts between 2000 and 3000 people per year, 

many of whom have not previously engaged with issues of sustainability.  

 Our inaugural Xmas Night Market attracted a whole new audience of participants and 

delivered messages on waste, consumption and ethical consumption. 

 The annual Spring Swap attracts a steady flow of people looking to swap their used goods 

for others that are more useful to them rather than adding them to the waste stream. 

 Our workshop series uses messages of affordability and up-skilling to promote sustainable 

living in a new way to a new audience. 

 The Sustainability Network meets three times a year. It is open to all and covers diverse 

subjects, providing a focal point for discussion, and the space for meeting and networking.  

We will:  

Facilitate 

Discussion and community engagement around Urban Living. 

Engage  

Continue to work with a very broad base of people, from all aspects of life through our  

 popular community-based events. 

Inclusively collaborate 

Actively work with young people, including very young children, to grow in them a sense of  

  being part of a wider ecosystem, and provide them the opportunity to work towards a 

  healthy, well-functioning ecosystem. 

Foster a cohesive society 

Promote opportunities for environmental sustainability to work through building a cohesive,  

  supportive society around those first engaging with living a more sustainable life, in  

  whichever way they choose. 
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3.  Sustainability hub for the ACT 

Canberra Environment Centre is the longest running environmental organisation in the ACT region. 

We are a stable organisation that has been trusted by the community and other environmental 

groups to provide the best information and resources, in the most accessible way for over thirty 

years. 

The Centre is committed to build a Resource Tool Kit that 

everyone can access. 

We are preserving and modernising how people source information. 

We have long held a paper library, with a number of significant resources. However enormous 

changes to information, how it is used, shared and understood has seen us grow to encompass this 

massive social change.  

We deliver the information that people are looking for in their own space, in their own time & based 

on their own interests. Our easy to access website will have information on all aspects of living a 

more sustainable life, from the paints you choose for your house, to growing food at home, to the 

health of the lake, maintaining local biodiversity, reducing energy use, and waste. 

Where resources exist in the community, we will link directly to them. 

We will:  

Be the ‘go-to’ point 

Become the ‘one-stop shop’ for sustainability information & education in the region. 

Be up to date 

Continuously update our online (and paper) resources, with consideration to the changing  

way in which people access information. 

Maintain and grow a digital presence 

Continue to grow our online and social media presence through a strategic, innovative and  

  engaging online presence. 

Share our space 

Continue to provide a physical space for other groups and organisations to utilise.  

Share our knowledge 

Provide advice and support on best-practice governance to other groups as required, and  

  ensure we continue to improve the effectiveness and efficiency of our processes. 
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4.  Lifelong behaviour change 

We support the community to nourish itself and the environment together, providing them with the 

skills, incentive and positive reinforcements to sustain the changes they make into the future.  

Our innovative approach ensures that the changes people make to their lifestyles remain with them 

for life. 

We do this by meeting people on their own ground, providing long term support and ensuring our 

messages are positive and accessible to everyone. 

We will continue to support the Canberra community to make meaningful, lifelong behaviour 

changes that are good for them and the environment. 

We will: 

Encourage skilled capacity 

Ensure that knowledge and skills gained are maintained with ongoing encouragement,  

  resources and support. 

Share resources 

Initiate Collaborative Consumption in the ACT by providing the resources people  

  occasionally need in a central location, open to all to use. 

Collaborate on your terms 

We will work with people on their own terms, at whatever point they are on the path  

  towards greater sustainability, ensuring they receive positive reinforcement around any  

  actions they take towards environmental sustainability, and are welcomed into a wider  

  community of those acting in the best interests of the natural environment. 
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5. Everything fits together 

Environmental issues are complex and difficult to deal with. We work at a grassroots level with 

everyone in the community, providing them with the ability to resolve these issues in the best way 

they can. 

Our work is cohesive and unique. We occupy a space that allows us to ensure that those not 

traditionally involved with the environment do not fall through the cracks. We actively seek out 

those who are not already engaged with environmental sustainability, and enable them, not only to 

act, but to become part of a broader supportive community that will support them to usher in 

further changes to their lives. 

How we do this: 

Financial viability  

We will continue to search for opportunities to diversify our funding base. We are constantly looking 

for new opportunities to expand our work through grants round, sponsorships, increasing 

memberships and our annual fundraising dinner. 

Our People; Our Passion 

We attract the best and brightest to work with us, utilise their enthusiasm and intelligence, and 

place them at the heart of the organisation. 

We have a diversity of highly skilled people on our management committee, and attract and accept 

only the highest quality applicants to fulfil governance positions. Their experience, initiative and 

intelligence guides all our work. 

Evaluation for better impact 

We evaluate our ongoing work and programs so we are constantly evolving and improving. 

We are the longest standing community based environment group in the ACT, and have developed a 

reputation for both professionalism and inclusion. We have earned the trust of the community over 

our 30 plus years working with them to achieve a healthier, more vibrant ACT.  


